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SYMPHONY® 

AIRPORT ANALYTICS WORKBOOK
The Symphony Airport Analytics Workbook is a powerful analysis tool 
that makes understanding, reporting on and sharing your airport’s 
performance data with multiple stakeholders and decision makers  
quick and easy.

REAL-TIME AND 
HISTORICAL ANALYTICS 
FOR AIRPORT 
OPERATIONS, FINANCE 
AND PLANNING

The Symphony Airport Analytics Workbook is a web-hosted application that 
provides individual reports with in-depth detail on key airport real-time and historic 
performance metrics such as:

• Departing Flights

• Arriving Flights

• Taxi In Times

• Taxi Out Times

• Departure Statistics

• Departure Trends

• Arrival Statistics 

• Arrival Trends

• Hub Bank

• Passenger Flow 

• Gate Utilization 

• Diversions



About Harris Corporation
Harris Corporation is a leading technology 
innovator that creates mission-critical solutions 
that connect, inform and protect the world. 
The company’s advanced technology provides 
information and insight to customers operating 
in demanding environments from ocean to 
orbit and everywhere in between. Harris has 
approximately $8 billion in annualized revenue 
and supports customers in 125 countries 
through four customer-focused business 
segments: Communication Systems, Space and 
Intelligence Systems, Electronic Systems, and 
Critical Networks.
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BENEFITS

Updated every five minutes enabling 
real-time performance analysis and 
proactive management

Access to flight data back to 2011

Combines multiple datasets into a 
scalable data warehouse

Powered by a top industry leading global 
flight database

Hosted on a modern data warehouse

Online access provides flexibility of usage

Intuitive interface creates reports quickly 
and easily

Reporting application delivers historical 
on-time performance data on airlines and 
airports

Visualization through graphs  
and diagrams

www.symphonycdm.com

For more information call us toll free at 
855-890-5137 or email CAS@harris.com

SYMPHONY® AIRPORT ANALYTICS WORKBOOK

FEATURES

• Scheduled, estimated and actual gate/
runway times in local airport time  
and UTC

• Terminal and gate utilization

• Equipment type, sub-type,  
number of seats

• Delay statistics

• Pre-calculated operational performance 
metrics (BO, DO, D5, D15, D30, A0, A5, 
A15, A30)

• Completion factor, cancellations  
and diversions

• Scheduled and actual block/air time

• Departure and arrival taxi time

• Marketing, operating and  
codeshare airlines

• Reference and weather data (airline, 
airport, equipment, regions/countries, 
TAF, METAR, etc.)

• User defined automated reports 

• Real-time and historical  
diversion reports

• Powered by FlightStats Inc.


